
The new e-Advice service will be launched soon 

The new e-Advice service of Cathay United Bank – Ho Chi Minh City Branch (the “Bank”) will be 
launched on 2023/12/25. The new e-Advice service will automatically send "e-Advices" in 
electronic form via email instead of paper mailing to reduce paper consumption and protect natural 
resources. 

Applicable Accounts 

Corporate Banking customers 

Service Scopes 
 Account statement 
 Deposit advice/ withdrawal advice 
 Outward remittance advice 
 Inward remittance advice 

Transaction not listed above will continue to be sent in our current form. The above information will 
be updated from time to time, please check periodically for the latest arrangement. Please be 
advised to pay attention to the “Latest News” on our official website for the latest announcements 
on this matter. 

Apply for e-Advice service 
 Submit the online application via Global MyB2B 
 Visit our Bank in person 

Benefits of e-Advice Service 

 Speedy and Secured 

No delay due to postal delivery. Your transaction advices are sent to your designated email 
address automatically and timely once the transaction is done. The e-Advice is encrypted to 
protect your privacy.  

 Space-saving and Convenient 

Starting from the effective date of your e-Advice service application, you are able to receive your  
account statements and transaction advice via email and download them, so that you do not need 
to store and organize a large amount of paper notice. 

 Simple Application Process and Free of Charge 

You can submit your application online or offline, and the e-Advice service is free of charge 
without additional costs. 

 

Should you have any enquiries on this notice, please contact your Relationship Manager or 
customer service at +84-28-3825-8768. 

 

 


